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SERVICE
Thank you for your trust and support to 

our products, we will provide you with a 

two-year worry-free after-sales service 

(freight is not included), please do not 

alter this warranty service card, to 

safeguard your legitimate rights and 

interests. If you need service or have any 

questions, please consult the distributor 

or contact us.

Product quality problems occur within 

24 months from the date of receipt, 

please prepare the product and the 

packaging, applying for after-sales 

maintenance in the site or store where 

you purchase; If the product is damaged 

due to personal reasons, a certain 

amount of maintenance fee shall be 

charged for repair.

We have the right to refuse to provide 

warranty service if:

1. Products with damaged appearance, 

missing LOGO or beyond the service 

term

2. Products that are disassembled, 

injured, privately repaired, modified or 
have missing parts

RECYCLING INFORMATION

All products marked with the symbol for 

separate collection of waste electrical and 

electronic equipment (WEEE Directive 

2012/19 / EU) must be disposed of 

separately from unsorted municipal waste. 

To protect your health and the environment, 

this equipment must be disposed of at 

designated collection points for electrical 

and electronic equipment designated by the 

government or local authorities. 

Correct disposal and recycling will help 

prevent potential negative consequences for 

the environment and human health. To 

find out where these collection points 
are and how they work, contact the 

installer or your local authority. 

3. The circuit is burned or the data 

cable or power interface is damaged

4. Products damaged by foreign matter 

intrusion (including but not limited to 

various forms of fluid, sand, dust, soot, 
etc.)

 

Product Information

Product Name__________________________
________________________________________
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________________________________________
Purchase date__________________________
________________________________________
Warranty Period_________________________
________________________________________
Dealer Information_______________________
________________________________________
Customer's Name_______________________
________________________________________
Customer Phone________________________
________________________________________
Customer Address_______________________
________________________________________

WARRANTY CARD

Hereby,WENZHOU NOVA NEW ENERGY 

CO.,LTD declares that the radio equipment 

type MWB-TD5-RCW-GU10 is in 

compliance with Directive 2014/53/EU, 

2014/35/EU, 2014/30/EU, 2011/65/EU. 

The full text of the EU declaration of 

conformity is available at the following 

internet address：https://www.moestech. 
com/blogs/news/mwb-td5-rcw-gu10

Declaration of conformity

Hiermit erklärt WENZHOU NOVA NEW 

ENERGY CO.,LTD, dass der Funkgerätetyp 

MWB-TD5-RCW-GU10 den Richtlinien 

2014/53/EU, 2014/35/EU, 2014/30/EU, 

2011/65 entspricht. EU. Der vollständige 

Text der EU-Konformitätserklärung ist unter 

der folgenden Internetadresse verfügbar: 

https://www.moestech.com/blogs/news/

mwb-td5-rcw-gu10

Konformitätserklärung

Con la presente, WENZHOU NOVA NEW 

ENERGY CO., LTD dichiara che il tipo di 

apparecchiatura radio MWB-TD5-RCW-GU10 

è conforme alla Direttiva 2014/53/UE, 

2014/35/UE, 2014/30/UE, 2011/65/ 

UNIONE EUROPEA. Il testo completo della 

dichiarazione di conformità UE è disponibile al 

seguente indirizzo internet: https://www. 

moestech. com/blogs/news/mwb-td5-rcw 

-gu10

Dichiarazione di conformità

Por la presente, WENZHOU NOVA NEW 

ENERGY CO., LTD declara que el equipo de 

radio tipo MWB-TD5-RCW-GU10 cumple con 

la Directiva 2014/53/UE, 2014/35/UE, 

2014/30/UE, 2011/65/ UE. El texto completo 

de la declaración UE de conformidad está 

disponible en la siguiente dirección de Internet: 

https://www.moestech.com/blogs/news/

mwb-td5-rcw-gu10

Declaración de conformidad

Par la présente, WENZHOU NOVA NEW 

ENERGY CO., LTD déclare que l'équipement 

radio de type MWB-TD5-RCW-GU10 est 

conforme à la directive 2014/53/UE, 

2014/35/UE, 2014/30/UE, 2011/65/ UE. 

Le texte complet de la déclaration UE de 

conformité est disponible à l�adresse 

Internet suivante : https://www.moestech. 
com/blogs/news/mwb-td5-rcw-gu10

Déclaration de conformité
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Thank you for your support and purchase 

at we Moes, we are always here for your 

complete satisfaction, just feel free to 

share your great shopping experience 

with us.

If you have any other need, please do not 

hesitate to contact us first, we will try to 
meet your demand.

Maintenance Records

Failure date Cause Of Issue Fault Content Principal

EVATOST CONSULTING LTD

Address: Suite 11, First Floor, 

Moy Road Business Centre, Taffs 

Well, Cardiff, Wales, CF15 7QR 

Tel: +44-292-1680945

Email: contact@evatmaster.com

E‐CrossStu‐GmbH

Mainzer Landstr. 69 ,60329 

Frankfurt am Main

Email: E-crossstu@web.de

Tel: +4969332967674

Made in China

Manufacturer:

WENZHOU NOVA NEW ENERGY 

CO.,LTD

Address: Power Science and 

Technology Innovation Center, 

NO.238, Wei 11 Road, Yueqing 

Economic Development Zone, 

Yueqing, Zhejiang, China

Tel: +86-577-57186815 

After-sale Service: 

service@moeshouse.com

MOES.Official@moessmart

@moes_smart

@moes_smart@moes_smart

www.moes.net
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Storage
Before opening, the product should be 

placed in a ventilated and dry 

environment, with a temperature of 

-40°C to +100°C, and a relative 
humidity ≤85%RH;indoor environment 
with no acid, alkali, salt and corrosive, 
explosive gas, flammable matter, 
protected from dust, rain and snow.

You can scan the QR code to get the 
guide.This guide provides a brief 
introduction to the Wi-Fi smart light 
bulbs, Take Alexa, Google, and Apple 
ecosystems for example and the 
following shows you how to set up via 
Matter

Download the MOES APP

1. Download MOES App on App store 
    or scan the QR code

MOES App is upgraded as much more 
compatibility than Tuya Smart/Smart Life 
App, functional well for scene controlled by 
Siri, widget and scene recommendations as 
the fully new customized service. 
(Note: Tuya Smart/Smart Life App still 
works, but MOES App is highly 
recommended)

2. Registration or Log in.

 - Download �MOES� Application.

 - Enter the Register/Login interface; tap 

�Register� to create   an account by 

entering your phone number to get 

verification code and “Set password”. 
Choose �Log in� if you already have a 

MOES account.

1. Select “Add Device" and scan the QR 
code on the device;

Note: The device only supports 2.4GHz 

WiFi type, please turn on Bluetooth before 

adding.

2. wait for WiFi configuration， Add the 
device successfully, you can edit the name 
of the device to enter the device page by 
click �Done� .

Set Up Your Device via Matter

Lagerung
Vor dem Öffnen sollte das Produkt in 
einer belüfteten und trockenen 

Umgebung mit einer Temperatur von 

-40°C bis +100°C und einer relativen 

Luftfeuchtigkeit ≤85%RH gelagert 
werden; in Innenräumen ohne Säuren, 

Laugen, Salze und ätzende, explosive 

Gase, brennbare Stoffe, geschützt vor 
Staub, Regen und Schnee.

Sie können den QR-Code scannen, um 
die Anleitung zu erhalten. Diese Anleitung 
bietet eine kurze Einführung in die 
Wi-Fi-Smart-Glühbirnen. Nehmen Sie 
zum Beispiel Alexa, Google und 
Apple-Ökosysteme und im Folgenden 
erfahren Sie, wie Sie die Einrichtung über 
Matter durchführenLaden Sie die MOES APP 

herunter
1. MOES App im App Store herunter-
laden oder scannen Sie den QR-Code

Die MOES-App wurde um eine viel höhere 
Kompatibilität als die Tuya Smart/Smart 
Life-App erweitert und eignet sich gut für die 
Szenensteuerung durch Siri, Widgets und 
Szenenempfehlungen sowie den völlig neuen 
benutzerdefinierten Dienst.
(Hinweis: Die Tuya Smart/Smart Life App 
funktioniert weiterhin, aber die MOES App wird 
dringend empfohlen.)

2. Registrierung oder Einloggen.
 - Laden Sie die Anwendung �MOES� 
herunter.
 - Rufen Sie die Schnittstelle �Registrie-
ren/Anmelden� auf. Tippen Sie auf 
�Registrieren�, um ein Konto zu erstellen, 
indem Sie Ihre Telefonnummer eingeben, 
um den Bestätigungscode zu erhalten, 
und auf �Passwort festlegen� klicken. 
Wählen Sie �Anmelden�, wenn Sie bereits 
ein MOES-Konto haben.

1. Wählen Sie �Gerät hinzufügen� und 

scannen Sie den QR-Code auf dem Gerät.

Hinweis: Das Gerät unterstützt nur den 

2,4-GHz-WLAN-Typ. Bitte schalten Sie 

Bluetooth ein, bevor Sie es hinzufügen.

2. Warten Sie auf die WLAN-Konfigura-
tion. Das Gerät wurde erfolgreich 
hinzugefügt. Sie können den Namen des 
Geräts bearbeiten, um die Geräteseite 
aufzurufen, indem Sie auf �Fertig� klicken.

Richten Sie Ihr Gerät über 
Matter ein

Magazzinaggio
Prima dell'apertura, il prodotto deve 

essere collocato in un ambiente 

ventilato e asciutto, con una temperatu-

ra compresa tra -40°C e +100°C e 

un'umidità relativa ≤85% RH; ambiente 
interno privo di acidi, alcali, sale e 

sostanze corrosive, gas esplosivi, 

materiali infiammabili, protetti da 
polvere, pioggia e neve.

Puoi scansionare il codice QR per 
ottenere la guida. Questa guida fornisce 
una breve introduzione alle lampadine 
intelligenti Wi-Fi, prendi ad esempio gli 
ecosistemi Alexa, Google e Apple e 
quanto segue mostra come eseguire la 
configurazione tramite Matter

Scarica l'APP MOES

1. Scarica l'app MOES sull'App Store 
    o scansiona il codice QR

L'app MOES è stata aggiornata con una 
compatibilità molto maggiore rispetto all'app 
Tuya Smart/Smart Life, funziona bene per 
scene controllate da Siri, widget e consigli sulle 
scene come servizio personalizzato 
completamente nuovo.
(Nota: l'app Tuya Smart/Smart Life funziona 
ancora, ma l'app MOES è altamente consigliata)

2. Registrazione o Accedi.

 - Scarica l'applicazione �MOES�.

 - Accedere all'interfaccia 

Registrati/Login; tocca �Registrati� per 

creare un account inserendo il tuo 

numero di telefono per ottenere il codice 

di verifica e “Imposta password”. Scegli 
�Accedi� se hai già un account MOES.

1. Seleziona �Aggiungi dispositivo� e 

scansiona il codice QR sul dispositivo;

Nota: il dispositivo supporta solo il tipo 

WiFi a 2,4 GHz, attivare il Bluetooth prima 

di aggiungerlo.

2. attendere la configurazione WiFi, 
aggiungere il dispositivo correttamente, è 
possibile modificare il nome del 
dispositivo per accedere alla pagina del 
dispositivo facendo clic su �Fine".

Configura il tuo dispositivo 
tramite Matter

Almacenamiento
Antes de abrir, el producto debe 

colocarse en un ambiente ventilado y 

seco, con una temperatura de -40°C a 

+100°C y una humedad relativa ≤
85%RH; ambiente interior sin ácidos, 
álcalis, sal ni corrosivos. gas explosivo, 

materia inflamable, protegido del polvo, 
la lluvia y la nieve.

Puede escanear el código QR para 
obtener la guía. Esta guía proporciona 
una breve introducción a las bombillas 
inteligentes Wi-Fi, como los ecosistemas 
de Alexa, Google y Apple, por ejemplo, y 
a continuación le muestra cómo 
configurarlas a través de Matter.

Descarga la APLICACIÓN MOES

1. Descargue la aplicación MOES en 
la tienda de aplicaciones o escanee el 
código QR

La aplicación MOES se actualiza con mucha 
más compatibilidad que la aplicación Tuya 
Smart/Smart Life, funciona bien para escenas 
controladas por Siri, widgets y recomenda-
ciones de escenas como un servicio 
personalizado completamente nuevo.
(Nota: la aplicación Tuya Smart/Smart Life 
todavía funciona, pero se recomienda 
encarecidamente la aplicación MOES)

2. Regístrate o inicia sesión.

 - Descargue la aplicación �MOES�.

 - Ingrese a la interfaz Registrarse/Iniciar 

sesión; toque �Registrarse� para crear 

una cuenta ingresando su número de 

teléfono para obtener el código de 

verificación y “Establecer contraseña”. 
Elija �Iniciar sesión" si ya tiene una cuenta 

MOES.

1. Seleccione �Agregar dispositivo" y 

escanee el código QR en el dispositivo;

Nota: El dispositivo solo admite el tipo 

WiFi de 2,4 GHz; active Bluetooth antes 

de agregarlo.

2. Espere la configuración de WiFi. 
Agregue el dispositivo correctamente. 
Puede editar el nombre del dispositivo 
para ingresar a la página del dispositivo 
haciendo clic en �Listo".

Configure su dispositivo a 
través de Matter

Stockage
Avant ouverture, le produit doit être 
placé dans un environnement aéré et 
sec, avec une température de -40°C à 
+100°C et une humidité relative ≤85 % 
HR ; environnement intérieur sans acide, 
alcali, sel et corrosif, gaz explosifs, 
matières inflammables, protégés de la 
poussière, de la pluie et de la neige.

Vous pouvez scanner le code QR pour 
obtenir le guide. Ce guide fournit une 
brève introduction aux ampoules 
intelligentes Wi-Fi, prenez par exemple 
les écosystèmes Alexa, Google et Apple 
et ce qui suit vous montre comment 
configurer via Matter.Téléchargez l'application 

MOES
1. Téléchargez l'application MOES sur 
    l'App Store ou scannez le code QR

L'application MOES est mise à niveau avec 
beaucoup plus de compatibilité que 
l'application Tuya Smart/Smart Life, fonctionne 
bien pour les scènes contrôlées par Siri, les 
recommandations de widgets et de scènes en 
tant que tout nouveau service personnalisé.
(Remarque : l'application Tuya Smart/Smart 
Life fonctionne toujours, mais l'application 
MOES est fortement recommandée)

2. Inscription ou connexion.

 - Téléchargez l’application “MOES ”.
 - Entrez dans l'interface S'inscrire/Con-

nexion ; appuyez sur “S'inscrire ” pour 
créer un compte en entrant votre numéro 

de téléphone pour obtenir le code de 

vérification et “Définir le mot de passe”. 
Choisissez �Connexion� si vous possédez 

déjà un compte MOES.

1. Sélectionnez “ Ajouter un appareil ” et 
scannez le code QR sur l'appareil ;

Remarque : l'appareil ne prend en charge 

que le type WiFi 2,4 GHz, veuillez activer 

le Bluetooth avant de l'ajouter.

2. attendez la configuration WiFi ， 
Ajoutez l'appareil avec succès, vous 
pouvez modifier le nom de l'appareil pour 
accéder à la page de l'appareil en cliquant 
sur “ Terminé ”.

Configurez votre appareil 
via Matter
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HOME,SMART MOES HOME

Bitte scannen Sie den QR-Code, um das 
deutsche Handbuch, das Installationsvideo und 
die Funktionseinführung zu erhalten

Escanee el código QR para obtener el manual 
en español, el video de instalación y la 
introducción de la función

Veuillez scanner le code QR pour obtenir le 
manuel en français, la vidéo d'installation et 
l'introduction des fonctions

Отсканируйте QR-код, чтобы получить 
руководство на русском языке, видео по 
установке и описание функций

Scansionare il codice QR per ottenere il 
manuale in italiano, il video di installazione e la 
guida alle funzionalità. Video di installazione e 
funzionalità 

Leia o código QR para obter o manual em 
português, o vídeo de instalação e a 
introdução das funções 

Zeskanuj kod QR, aby uzyskać instrukcje, filmy 
instalacyjne i funkcje

Instruction Manual
Smart Light Bulb

Wi-Fi

MWB-TD5-RCW-GU10-MS-DA30

请扫描二维码获取中文的说
明书、安装视频及功能介绍

It is recommended that the fittings are 
installed by a qualified electrician ensuring 
the installation complies with current IEE 
wiring regulations & local building control.
Always switch off mains supply before 
installation.

Important information

Product description

Product specification

◆

◆

MATTER bulb is a smart home device that can 
communicate with mobile phones, tablets and 
other devices through Wi-Fi connection, so as 
to achieve remote control, timing switch, voice 
control and other functions. The principle of 
MATTER bulbs is to integrate LED lamp beads 
inside a plastic or ceramic lampshade, connect 
to the home Wi-Fi network through a Wi-Fi 
module, and users can control them through 
devices such as mobile phone apps or smart 
speakers.

Gebrauchsanweisung 
(Deutsch)

Manuale di istruzioni 
(Italiano)

Manual de instrucciones 
(Español)

Manuel d'instruction 
(Français)

Product Size:

Color Temperature:

Wattage:

Lumen:

CAP:

Voltage:

Wi-Fi Standard:

Beam Angle:

Frequency Band:

Maximum Radio Transmit Power:

50*54mm

2700-6500K+RGB

4.7W±10%

400LM±10%

GU10

AC90-250V

WIFI2.4GHz

110°

2402-2480HZ

<+16dBm

SmartThings

Apple Home

Google Assistant

Amazon Alexa

SmartThings

Apple Home

Google Assistant

Amazon Alexa

SmartThings

Apple Home

Google Assistant

Amazon Alexa

SmartThings

Apple Home

Google Assistant

Amazon Alexa

SmartThings

Apple Home

Google Assistant

Amazon Alexa


